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Amendments to the Claims: 

1 .(Currently Amended) A method of doing busin e ss graphically representing 
clickstream data of a shopping session on a network comprising: 

providing a us e r with a m e ans to extracting one or more shopping sessions from one or 
more Web server logs of one or more Web server systems of one or more online stores; 

providing th e us e r with a m e ans to d e rive deriving one or more micro-conversions 
from the one or more shopping sessions from on e or mor e online stor e s ; 

providing th e us e r with a m e ans to visualize graphically representing clickstream data 
from one or more micro-conversions /in a first visualization ; 

providing th e us e r with a means to int e ractiv e ly r e quest graphically representing one 
or more variations of the one or mor e clickstream data in at least one alternate visualizations 
in response to a request ; / 

providing th e us e r with a m e ans to int e ractiv e ly g e n e rat e and vi e w on e or more 
variations of th e on e or mor e clickstr e am data visualizations upon th e user's r e quest; and 

providing th e us e r with/a m e ans to stor e on e or mor e g e n e rated clickstream data 
storing at least one of the first and the alternate visualizations in at least one or mor e computer 
m e mori e s memory; J 

retreiving at least onepf the first and the alternate visualizations from the at least one 
computer memory; and J 

graphically comparing at least two of the first and the alternate visualizations retreived 
from the at least one computer memory . 
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2. (Currently Amended) A mptfiod, as in claim 1 , where the micro-conversion is a 
shopper's conversion frornorfe shopping step to another for a particular product or s e rvic e^ 
and the first visualization comprises one or more polygonal lines, each of which corresponds 
to at least (j[nefehopping session that intersects one of at least two axes representing shopping 
steps, the polygonal line terminating at the axis wherein the at least one shopping session 



3 . (Currently Amended) A method ; 
product impression that is the a view of 
or and service, a clickthrough that is the 
th e product or s e rvic e, a basket placem 



as in claim 2, where the shopping steps include a 
" i hyperlink to a Web page presenting one of a product 
a click on the hyperlink and view of the Web page ef 

Jit that is the a placement of the one of the product and 
[id a purchase that is the a purchase of the one of the 
e tion of the transaction . 



4.(Currently Amended) A method, as in claim 1 , where the clickstream data is a 
collection of micro-conversions of one or more shoppers for one or more at least one of 
products and/or services sold in atleast one or mor e online stores. 
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5. (Currently Amended) A method, as in claim 1 , where the first visualization ef 
clickstr e am data comprises a traditi mai parallel coordinate system and one or more extension 



components including one or more barallel axes of sequential events, one or more dependent 
variable values of timestamps, one or more dropouts of polygonal lines, one or more filters, 
one or more categorizers, and one or more hyperlink associations. 



6. (Currently Amended) A method, as iii claim 5, where the traditional parallel 



coordinate system is a parall e l coordinat e syi 



tern comprising comprises a series of parallel 



lines that are placed equidistantly, each parallel line b e ing assign e d representing a specific 
dependent variable and dependent variable Values being plotted along the a respective axis, 
and an independent variable that is represented by polygonal lines connecting the 
corresponding dependent variable values And illustrating a r e lationship b e tw ee n an 
ind e p e nd e nt variabl e and th e d e p e nd e nt variabl e s app e aring on e ach axis . 

7.(Original) A method, as in claim 5, where the parallel axes of sequential events is an 



assignment of a series of sequential event s 



to parallel lines in a parallel coordinate system. 



8. (Currently Amended) A method, as in claim 7, where the sequential events include 
any on e or more at least one of the following: one or more steps of shopping in one or more 
stores, and one or more product or servic e development steps , and one or more service 
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9. (Original) A method, as 
assignment of timestamp ^ 



in claim 5, where the dependent variable values of timestamps is an 
alues as data points to a series of sequential events that are 



assigned to the equal numljer of parallel axes in a parallel coordinate system. 

10.(Currently Amended) A methodf as in claim 5, where the dropout of a polygonal line 
is th e disappearanc e a termination oy& polygonal line before the line reaches fee ajast parallel 
axis in a the parallel coordinate /^f^m with th e parall e l ax e s of s e quential e v e nts . 



1 1 .(Currently Amended) A method, as in/claim 5, where the filter is a means to select 
and/or d e s e l e ct one or more groups of polygonal lines viewed in a the p arallel coordinate 
system. 



12. (Currently Amended) A method, as in claim 5, where the categorizer is a parallel axis 
in a the p arallel coordinate system whos e purpos e is to cat e goriz e for categorizing polygonal 
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13. (Currently Amended) A method, as/in claim 12, where the categorizer includes on e or 
more at least one of the following: the refeper Web sites of sessions, the internet service 
providers of sessions, the lengths of sessions, the methods used to find product information by 
sessions, methods used to find service iribrmation by sessions, products viewed, services 
viewed, items placed in a shopping carl items purchased by sessions, time points of sessions, 
the geographic regions where sessions com e from originate , the ages, sex, education levels, 
and income lev e ls of th e own e rs of sessions originators , the sales history of the owners of 
sessions, fee and Web page patterns accessed by one of sessions or by the and owners of 
sessions , e ith e r or not ord e red by cession, or by tim e. 

14. (Currently Amended) A method, as in claim 5, where the hyperlink association is the 
association of at least one or mor e hyperlinks with the polygonal line representing a session, 
clicking on and the polygonal line comprises a hyperlink to op e ns a Web page that 
providinges d e tail additional information/of the session. 

15. (Currently Amended) A method, as in claim 1, where in at least the first visualization 
represents, via dropouts of one or mora polygonal lines, th e user can id e ntify where the online 
store loses customers , and/or how mapy custom e rs ar e lost, by looking at th e dropouts of one 
or more polygonal lines in the olicksfroam data visualizations . 
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16. (Currently Amended) A method as in claim 1 , wherein the user can view on e or more 
variations of th e clickstr e am data at leapt one alternate visualization comprises a filter for by 
selecting and/or d e s e l e cting at least onfr one or mor e groups of sessions in th e visualization by 
using one or mor e filt e rs . 



17. (Currently Amended) A methoc 



as in claim 1, wherein the us e r can view one or more 



clickstr e am data at least one alternate v sualizations for comprises sessions of different 



shoppers categorized by one or more va 
vi s ualiz ation— . 



les of the a categorizer axis , as compared to the first 



1 8. (Currently Amended) A method, as in clajm 1 , further comprising wh e r e the us e r can 
vi e w on e or more W e b pag e s providing displacing detail additional information of one or 
more sessions on at least one Web page byusing at least one or mor e hyperlink association^ 
i. e ., by clicking on on e or mor e polygorml lines repr e s e nting on e or mor e s e ssions . 



19.(Currently Amended) A method, as/in claim 1, further comprising wh e r e the user can 
stor e on e or mor e snapshots of the clickstream data visualization of th e online store, and lat e r 
compar e _the stor e d snapshots of#i e displaying a stored visualization representing a first time 
and a stored visualization representing a second time to und e rstand th e chang e s in the 
performanc e of the onlirie store . 
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20.(Currently Amended) A metho^^sin claim 1 , further comprising modifying at least 
one of wh e r e th e us e r d e v e lops^trid/or updat e s th e strat e gi e s for the Web design, navigation 
paths of the online stqrefadvertisement banners, product layouts, service layouts, marketing 
and merchandising based on at least one of the findings from th e clickstr e am data 
visualizations. 



21.(Cancelled) 
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